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They sit next to the wall. They watch 
as passersby slow in front of the glass. 
They collect money. They are vending 
machines. And Shannon Hart of Blue 
Ribbon Vending is the man responsible 
for feeding them — and snackers  — one 
Doritos bag at a time.

+ RYAN cORNEll

What is a typical day like?
I service vending machines, snack 

machines and cold food machines. I fill 
them up, take out the money and transport 
them. Usually my day starts at 6 a.m. at 
the warehouse. I would like for it to be 
earlier, but that won’t happen. I could get 
done anywhere from 2 p.m. to 5 p.m. 

What are the most popular snacks? 
As far as drinks are concerned, Pepsi and 
Mountain Dew are big sellers. Cheez-It 
Crackers, Cheetos and Doritos are the 

most popular chips. And for candy bars, 
Snickers always sell quickly. Personally, 
my favorite snack is just regular Lay’s 
potato chips. 

Visually, what rules do you have to 
follow when stocking? 
It’s just the way the owners have it set 
up. Basically, they have a plan that shows 
what goes on what row on what shelf. But 
sometimes you can’t follow that. We have 

some older machines that don’t fit some of 
the bigger bags of chips on the ends, and 
they’ll get stuck if you don’t replace them 
with smaller bags.

What do you do when you find 
expired sodas in your truck? 
We bring them back to the warehouse and 
usually stick them in a cooler and drink 
them. After they’ve been in there a while, 
we’ll just pitch them.

What maintenance problems do 
you have with the machines?
I had a machine today where I found 
a ticket stub, a plastic coin and some 
pennies, and they jammed it up. 

One time, someone had probably 
gotten their change stuck in the coin 
chute and could see it, and I’m guessing 
they tried to dig it out with a key first 
because I found a key in the chute. Then 
they tried to push it out with a plastic 
knife, and a part of that was stuck in the 
coin chute as well.

What do you do when there isn’t a 
loading ramp available? 
I have one stop where I have to walk up 
15 or 16 sets of stairs. And sometimes I 
have to carry either three or four cases of 
bottled soda up there. 

What is the most difficult part of 
your job?
I guess it would be adjusting to the 
weather. You have layers on. You’re 
freezing outside, and you go in 
somewhere, and they have the heat on. 
Then you’re sweating. 

And the best part about your job?
Being out and getting to travel to 
different places, and not being stuck 
behind a desk. The truck that I drive is a 
company truck, so they pay for all the gas. 
It’s a fun job.

on the job snack stocker

JEN TOMLINSON, 20
“Mexican food. Definitely 

guacamole.”

JOEy CLEMONS, 30
“Lobster because I 
love lobster, and it’s 

expensive. I like seafood.”

AprIL
GALLAGhEr, 26

“Sushi. I love fish, and 
it keeps you looking 

younger.”

TA
SAJJApONGSE, 27 

“Pizza. Lots of cheese.
Lots of meat.”

ALLISON EhrET, 33
“Potatoes because they 
are awesome. You can do 

everything with potatoes.”

What would you eat 
your body weight in?

+ JORDAN DURHAM 
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