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editor’s letter

departments

Weigh in on our poll. Visit VoxMagazine.com to vote.

What fictional train would you most like to ride?

Voxmagazine.com
ONLINE EXCLUSIVES 
Photo gallery: Maplewood Barn 
Theatre 
See scenes from the theater’s 
performance of Shakespeare’s The 
Merchant of Venice.

Poker face
The Columbia College Peace Club 
is playing its best cards for peace in 
a poker tournament/fundraiser for 
Earthdance.

Railroad reels
Get in the dinner train frame of mind 
with Vox’s list of the best films that 
take place between the rails.
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WHO YOU 
GONNA 
CALL?

COMO
COMPLAINS

Get what you want with this 
Guide to problem solvinG

sheriff’s department loses in a big way | pg. 4

riding the rails on the dinner train | pg. 8

Cuban books form an artful collection | pg. 12 

plus!
in this 
issue...

It started with a broken stoplight. A 
few months ago, I noticed a yellow turn 
signal was burnt out at an intersection near 
my apartment. Trying to be a responsible 
citizen, I immediately called the City of 
Columbia to report the traffic light. I 
assumed this would be a common complaint, 
and the operator would know exactly where 

to transfer my call. Maybe I had bad luck, 
but it took five minutes to transfer my call.

The woman I was transferred to 
didn’t know if changing the light was 
the responsibility of the city or Missouri 
Department of Transportation. I was put on 
hold for another five minutes so she could 
establish where my call should be further 
directed. She couldn’t decide, so she took the 
information and told me it would be passed 
on to the correct department.

After a month or two, the yellow light 
still wasn’t fixed. I tried again with no luck. 
This made me wonder: Wouldn’t it be nice 
to know exactly whom to call with problems 
or complaints? I talked with some Vox 
editors about this, and we realized it might 

be helpful for us to do the digging and show 
readers whom to call when things go wrong. 

Although everyone I talked to at the city 
was nice, it would have been more efficient 
if I could call whom I need directly. Our 
feature (Page 10 and online) tells exactly 
whom to call for issues like mine (stoplights) 
but also sewer leaks, late buses, road kill and 
potholes. In addition, we offer advice for 
how to approach customer service reps and, 
if all else fails, how to contact the Better 
Business Bureau or file a lawsuit.

After editing the feature this week, I 
followed the proper steps to report a 
malfunctioning stoplight. Less than two 
hours later, I saw a maintenance crew fixing 
it. Success!
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InsIght • 3
The Boone County Sheriff’s 
Department engages in some healthy 
competition in its version of the weight-
loss reality show, The Biggest Loser. 

SCENE • 5 
Restaurants and grocery stores are 
offering more gluten-free items for 
those with an allergy.

MUSIC • 6
Don’t let the name fool you. The Crusty 
Old Columbia Punks are bringing the 
freshest songs to Saturday’s show.

aRTS • 7
Maplewood Barn Community Theatre 
might have lost its barn, but its on-stage 
productions never missed a cue.

BOOkS • 12
The Cuban books in the Ediciones 
Vigía collection are as much about 
craftsmanship as they are about 
storytelling.

ENdNOTES • 13
Gamer Ryan Pliske channeled his 
competitive spirit into the world of 
gaming.

CaLENdaR • 14

fILM faRE • 15
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The Columbia Star Dinner Train 
hits the tracks.

TIME TO  
WhINE   10

Got complaints? Find the right 
way to complain about and solve 
your problems in Vox’s guide to 
complaining in CoMo.


